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 �B>3> 72 30 16/4* - 10/2* 4 - 42 - '�-6 

* G0AK 70=OB89, ?@>2>48<KE 2 0:B82=>9 8 8=B5@0:B82=>9 D>@<0E 
 

&5<0B8G5A:89 ?;0= 4;O >G=>-70>G=>9 D>@<K >1CG5=8O 
 
№ !08<5=>20=85 B5<K 

�A
53
> 
G0
A>
2 

�
>=
B0
:B
=K
5 
 (0
C4
8B
>@
=K
5)
 

G0
AK

 

87 =8E: 

�
>=
AC
;L
B0
F8
O 

%
0<
>A
B>
OB
5;
L=
0O
 @
01
>B
0 

�
>=
B@
>;
L 

(
>@
<
8@
C5
<
K
5 

 

:>
<
?5
B5
=F
88

 

�
5:
F8
8 

�
01
>@
0B
>@
=K
5 
@0
1>
BK

 

#
@0
:B
8G
5A
:8
5 
70
=O
B8
O 

%
5<
8=
0@
A:
85
 70
=O
B8
O 

2-9 A5<5AB@ 

1 �2545=85 2 B09< - <5=546<5=B. 12 2 2/1* - - - - 10 - '�-6 



8 

 

2 �@5<O :0: @5AC@A "A=>2=>9 70:>= 
2@5<5=8. 

14 4 2 - 2 - - 10 - '�-6 

3 &09< - <5=546<5=B, 53> 7=0G5=85 
2 ?;0=8@>20=88 @01>BK. 

16 4 2 -   - 2 - 12 - '�-6 

4 �=AB@C<5=BK 8 <5B>4K 
?;0=8@>20=8O 8 @0A?@545;5=8O 
2@5<5=8 

16 6 4/1* -   2 - - 10 - '�-6 

5 �=25=B0@870F8O 8 0=0;87 
2@5<5=8. 

14 4   2 - 2/2* - - 10 - '�-6 

 #@><56CB>G=0O 0BB5AB0F8O – 
70GёB. 

4 4   4     '�-6 

 �B>3> 72 20 12/2* - 6/2* 2 - 52 - '�-6 

* G0AK 70=OB89, ?@>2>48<KE 2 0:B82=>9 8 8=B5@0:B82=>9 D>@<0E 
 

&5<0B8G5A:89 ?;0= 4;O 70>G=>9 D>@<K >1CG5=8O 

№ !08<5=>20=85 B5<K 

�A
53
> 
G0
A>
2 

�
>=
B0
:B
=K
5 
 (0
C4
8B
>@
=K
5)
 

G0
AK

 

87 =8E: 

�
>=
AC
;L
B0
F8
O 

%
0<
>A
B>
OB
5;
L=
0O
 @
01
>B
0 

�
>=
B@
>;
L 

(
>@
<
8@
C5
<
K
5 

 

:>
<
?5
B5
=F
88

 

�
5:
F8
8 

�
01
>@
0B
>@
=K
5 
@0
1>
BK

 

#
@0
:B
8G
5A
:8
5 
70
=O
B8
O 

%
5<
8=
0@
A:
85
 70
=O
B8
O 

2-9 A5<5AB@ 

1  

�2545=85 2 B09< - <5=546<5=B. 
 

 

14 

 

2 

 

1* 

 

- 

 

1 

 

- 

  

12 

 

- 

 

'�-6 

2 �@5<O :0: @5AC@A "A=>2=>9 70:>= 
2@5<5=8. 

12       12   

3 &09< - <5=546<5=B, 53> 7=0G5=85 
2 ?;0=8@>20=88 @01>BK. 

 

14 

 

2 

 

1 

 

- 

 

- 

 

1 

 

- 
 

12 

 

- 

'�-6 

4 �=AB@C<5=BK 8 <5B>4K 
?;0=8@>20=8O 8 @0A?@545;5=8O 
2@5<5=8 

 

14 

 

2 

 

1* 

 

- 

 

- 

 

 

1 

 

- 
 

12 

 

- 

'�-6 

5 �=25=B0@870F8O 8 0=0;87 
2@5<5=8. 

14 2 1 - 1 - - 12 - '�-6 

 #@><56CB>G=0O 0BB5AB0F8O – 
70GёB. 

4        4 '�-6 

 �B>3> 72 8 4/2* - 2 2 - 60 4 '�-6 

* G0AK 70=OB89, ?@>2>48<KE 2 0:B82=>9 8 8=B5@0:B82=>9 D>@<0E 
 

(>@<K CG51=KE 70=OB89 A 8A?>;L7>20=85< 0:B82=KE 8 8=B5@0:B82=KE  
B5E=>;>389 >1CG5=8O 

 

№ 

!08<5=>20=85 @0745;>2 (B5<), 2 
:>B>@KE 8A?>;L7CNBAO 0:B82=K5 

8/8;8 8=B5@0:B82=K5 
>1@07>20B5;L=K5 B5E=>;>388 

"1@07>20B5;L=K5 B5E=>;>388 

"G=0O D>@<0 >1CG5=8O 

1.  

�5:F8O. 
&5<0 1. �2545=85 2 B09< - 

<5=546<5=B. 

ИAF9D4>F<6A4S ?9>J<S 3 D>@<0 0:B82=>3> 2708<>459AB28O 
?@5?>4020B5;O 8 >1CG0NI8EAO A 8A?>;L7>20=85< 287C0;L=>9 ?>40G8 
;5:F8>==>3> <0B5@80;0 <C;LB8<5489=K<8 A@54AB20<8 8;8 
0C48>2845>B5E=8:8. +B5=85 B0:>9 ;5:F88 A2>48BAO : @0725@=CB><C 
8;8 :@0B:><C :><<5=B8@>20=8N ?@>A<0B@8205<KE 287C0;L=KE 
<0B5@80;>2. 

2.  #@0:B8G5A:>5 70=OB85.  45BF4 6 @4?OI 7DGCC4I (2K?>;=5=85 ?@0:B8G5A:8E 7040=89 2 



9 

 

&5<0 4. �=AB@C<5=BK 8 <5B>4K 
?;0=8@>20=8O 8 @0A?@545;5=8O 
2@5<5=8. 

3@C??0E 2 3 5 G5;>25: ?>72>;O5B ?@0:B8:>20BL =02K:8 
A>B@C4=8G5AB20, <56;8G=>AB=>3> >1I5=8O, @0A?@545;5=8O @>;59 
CG0AB8O). 

3.  

�5:F8O. 
&5<0 5. �=25=B0@870F8O 8 0=0;87 
2@5<5=8. 

ИAF9D4>F<6A4S ?9>J<S 3 D>@<0 0:B82=>3> 2708<>459AB28O 
?@5?>4020B5;O 8 >1CG0NI8EAO A 8A?>;L7>20=85< 287C0;L=>9 ?>40G8 
;5:F8>==>3> <0B5@80;0 <C;LB8<5489=K<8 A@54AB20<8 8;8 
0C48>2845>B5E=8:8. +B5=85 B0:>9 ;5:F88 A2>48BAO : @0725@=CB><C 
8;8 :@0B:><C :><<5=B8@>20=8N ?@>A<0B@8205<KE 287C0;L=KE 
<0B5@80;>2. 

"G=>-70>G=0O D>@<0 >1CG5=8O 

4.  

�5:F8O. 
&5<0 1. �2545=85 2 B09< - 
<5=546<5=B. 

ИAF9D4>F<6A4S ?9>J<S 3 D>@<0 0:B82=>3> 2708<>459AB28O 
?@5?>4020B5;O 8 >1CG0NI8EAO A 8A?>;L7>20=85< 287C0;L=>9 ?>40G8 
;5:F8>==>3> <0B5@80;0 <C;LB8<5489=K<8 A@54AB20<8 8;8 
0C48>2845>B5E=8:8. +B5=85 B0:>9 ;5:F88 A2>48BAO : @0725@=CB><C 
8;8 :@0B:><C :><<5=B8@>20=8N ?@>A<0B@8205<KE 287C0;L=KE 
<0B5@80;>2. 

5.  

�5:F8O. 
&5<0 4. �=AB@C<5=BK 8 <5B>4K 
?;0=8@>20=8O 8 @0A?@545;5=8O 
2@5<5=8. 

ИAF9D4>F<6A4S ?9>J<S 3 D>@<0 0:B82=>3> 2708<>459AB28O 
?@5?>4020B5;O 8 >1CG0NI8EAO A 8A?>;L7>20=85< 287C0;L=>9 ?>40G8 
;5:F8>==>3> <0B5@80;0 <C;LB8<5489=K<8 A@54AB20<8 8;8 
0C48>2845>B5E=8:8. +B5=85 B0:>9 ;5:F88 A2>48BAO : @0725@=CB><C 
8;8 :@0B:><C :><<5=B8@>20=8N ?@>A<0B@8205<KE 287C0;L=KE 
<0B5@80;>2 

6.  

#@0:B8G5A:>5 70=OB85. 
&5<0 5. �=25=B0@870F8O 8 0=0;87 
2@5<5=8. 

 45BF4 6 @4?OI 7DGCC4I (2K?>;=5=85 ?@0:B8G5A:8E 7040=89 2 
3@C??0E 2 3 5 G5;>25: ?>72>;O5B ?@0:B8:>20BL =02K:8 
A>B@C4=8G5AB20, <56;8G=>AB=>3> >1I5=8O, @0A?@545;5=8O @>;59 
CG0AB8O). 
�0>G=0O D>@<0 >1CG5=8O 

7.  

�5:F8O. 
&5<0 1. �2545=85 2 B09< - 

<5=546<5=B.  

ИAF9D4>F<6A4S ?9>J<S 3 D>@<0 0:B82=>3> 2708<>459AB28O 
?@5?>4020B5;O 8 >1CG0NI8EAO A 8A?>;L7>20=85< 287C0;L=>9 ?>40G8 
;5:F8>==>3> <0B5@80;0 <C;LB8<5489=K<8 A@54AB20<8 8;8 
0C48>2845>B5E=8:8. +B5=85 B0:>9 ;5:F88 A2>48BAO : @0725@=CB><C 
8;8 :@0B:><C :><<5=B8@>20=8N ?@>A<0B@8205<KE 287C0;L=KE 
<0B5@80;>2. 

8.  

�5:F8O. 
&5<0 4. �=AB@C<5=BK 8 <5B>4K 

?;0=8@>20=8O 8 @0A?@545;5=8O 
2@5<5=8. 

 4;D45BF>4 CD9;9AF4J<= 3 @07@01>B:0, ?@54AB02;5=85 8 >1AC645=85 
?>43>B>2;5==KE >1CG0NI8<8AO =03;O4=KE 8=D>@<0F8>==KE 
<0B5@80;>2 ?> B5<5. 

 

5.2. %>45@60=85 48AF8?;8=K, AB@C:BC@8@>20==>5 ?> B5<0<  

&5<0 1. �2545=85 2 B09<-<5=546<5=B. '�-6. 
#@54?>AK;:8 2>7=8:=>25=8O B09< - <5=546<5=B0, >A=>2=K5 MB0?K 53> 70@>645=8O 8 

@0728B8O. -2>;NF8O B5>@88 >1 MDD5:B82=>9 >@30=870F88 2@5<5=8. &59;>@87<. #5@8>4 
":;0AA8G5A:>3>" B09< - <5=546<5=B0. «%>25BA:89 & ».* %>2@5<5==K9 B09< - <5=546<5=B 
(:>=5F )) - =0G0;> ))1 22). �>=F5?F8O %B. �>28 > 4>AB865=88 ;8G=>AB=>9 7@5;>AB8.* 
 

&5<0 2. �@5<O :0: @5AC@A "A=>2=>9 70:>= 2@5<5=8. '�-6.
*
 

#>=OB85 «?><5E8» 8 8E @07=>284=>ABL. #>=OB85 ?>B5=F80;0 @01>BK. #>B5=F80; 
@01>BK.* 
%?>A>1K C;CGH5=8O @01>BK.* #@8=F8? 2>7@0AB0=8O 8 70BCE0=8O ?@8@>4=KE 8 >1I5AB25==KE 
?@>F5AA>2.*  
 

&5<0 3. &09< - <5=546<5=B, 53> 7=0G5=85 2 ?;0=8@>20=88 @01>BK. '�-6. 

�@52=85 D8;>A>DK > 2@5<5=8 8 ?>;L75 53> @0F8>=0;L=>3> 8A?>;L7>20=8O. %CI=>ABL 8 
DC=:F88 B09< - <5=546<5=B0. "A=>2=K5 =0?@02;5=8O B09< - <5=546<5=B0.* &09< - 

<5=546<5=B :0: A>AB02;ONI0O A0<><5=546<5=B0. �@5<5==0O :><?5B5=B=>ABL <5=5465@0.* 
 

&5<0 4. �=AB@C<5=BK 8 <5B>4K ?;0=8@>20=8O 8 @0A?@545;5=8O 2@5<5=8 '�-6. 

                                                           
*
 �;O A0<>AB>OB5;L=>3> 87CG5=8O 
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#@8=F8?K MDD5:B82=>3> 8A?>;L7>20=8O @01>G53> 2@5<5=8, <5B>4K 53> CG5B0 8 
87<5@5=8O. "F5=:0 ?@>F5AA0 @0AE>4>20=8O 8 ?>B5@8 2@5<5=8 2 70@C156=KE 8 >B5G5AB25==KE 
>@30=870F8OE. �=0;87 ?;0=8@>20=8O @01>G53> 2@5<5=8 @C:>2>48B5;O, A?>A>1K 53> 
>?B8<870F88. #@8G8=K 45D8F8B0 2@5<5=8 8 53> 8=25=B0@870F8O. �;0AA8G5A:85 B5E=8:8 
45;>2>9 0:B82=>AB8: "A=>2K 8 ?@8=F8?K 45;538@>20=8O.* #@028;0 45;538@>20=8O.* #>=OB85 
CA?5E0 - =5CA?5E0.* %8AB5<0 :@8B5@852 CA?5E0.* 

 

&5<0 5. �=25=B0@870F8O 8 0=0;87 2@5<5=8. '�-6. 
 5B>4K 8=25=B0@870F88 2@5<5=8. #>B>G=K5 :0@BK 8 4803@0<<K (:0@BK >?5@0F89). 

�=0;87 ?>A;54>20B5;L=>AB8 >A=>2=KE B@C4>2KE 459AB289 A >F5=:>9 8E 2@5<5==>9, 
?@>AB@0=AB25==>9 8 AB@C:BC@=>9 MDD5:B82=>AB8. �0@BK 8 3@0D8:8 �0=B0 (:0@BK A>2<5AB=KE 
>?5@0F89). #;0=8@>20=85, :>=B@>;L 8 0=0;87 A>2<5AB=>9 MDD5:B82=>AB8, A>2<5AB=>9 
45OB5;L=>AB8 =5A:>;L:8E A>B@C4=8:>2 8/8;8 <0H8=. %5B52>9 0=0;87 (3@0DK, <0B@8FK, 
B01;8FK). �=0;87 2@5<5=8.* "@30=0975@.* �0B53>@88 2@5<5==KE 70B@0B 8 8E 0=0;87.* �=0;87 
?><5E; @57C;LB0BK 8=25=B0@870F88 8 0=0;870 2@5<5=8.* 

 

6. #5@5G5=L CG51=>-<5B>48G5A:>3> >15A?5G5=8O 4;O A0<>AB>OB5;L=>9 @01>BK 
>1CG0NI8EAO ?> 48AF8?;8=5 

 

%0<>AB>OB5;L=0O @01>B0 >1CG0NI8EAO =0?@02;5=0 =0 C3;C1;5==>5 87CG5=85 @0745;>2 8 
B5< @01>G59 ?@>3@0<<K 8 ?@54?>;0305B 87CG5=85 ;8B5@0BC@=KE 8AB>G=8:>2, 2K?>;=5=85 
4><0H=8E 7040=89 8 :>=B@>;L=KE @01>B, ?@>2545=85 8AA;54>20=89 @07=>3> E0@0:B5@0.  

%0<>AB>OB5;L=0O @01>B0 ?> 48AF8?;8=5 «&09<-<5=546<5=B» 2:;NG05B A;54CNI85 284K 
45OB5;L=>AB8: 

- @01>B0 A ;5:F8>==K< <0B5@80;><, ?@54CA<0B@820NI0O ?@>@01>B:C :>=A?5:B0 
;5:F89 8 CG51=>9 ;8B5@0BC@K; 

- ?>8A: (?>41>@) 8 >17>@ ;8B5@0BC@K, M;5:B@>==KE 8AB>G=8:>2 8=D>@<0F88 ?> 
8=48284C0;L=> 7040==>9 ?@>1;5<5 :C@A0, =0?8A0=85 4>:;040, 8AA;54>20B5;LA:>9 @01>BK 
?> 7040==>9 ?@>1;5<5; 

- 2K?>;=5=85 7040=8O ?> ?@>?CI5==>9 8;8 ?;>E> CA2>5==>9 B5<5; 
- 2K?>;=5=85 4><0H=59 :>=B@>;L=>9 @01>BK (@5H5=85 7040=89, 2K?>;=5=85 

C?@06=5=89); 
- 87CG5=85 <0B5@80;0, 2K=5A5==>3> =0 A0<>AB>OB5;L=CN ?@>@01>B:C (>B45;L=K5 

B5<K, ?0@03@0DK); 
- ?>43>B>2:0 : A5<8=0@A:8< 8 ?@0:B8G5A:8< 70=OB8O<; 
- ?>43>B>2:0 : 70G5BC. 
 

№  
?/? 

�84 CG51=>-<5B>48G5A:>3> >15A?5G5=8O 

1.  "1I85 <5B>48G5A:85 @5:><5=40F88 ?> 87CG5=8N 48AF8?;8=K «&09<-<5=546<5=B»  

2.   5B>48G5A:85 @5:><5=40F88 ?> A0<>AB>OB5;L=>9 @01>B5 8 2K?>;=5=8N :>=B@>;L=KE @01>B ?> 
48AF8?;8=5 «&09<-<5=546<5=B» 

3.  �>=B@>;L=K5 7040=8O (20@80=BK) 

4.  &5AB>2K5 7040=8O 

5.  �>?@>AK : 70GёBC  

 

7. "F5=>G=K5 <0B5@80;K 4;O B5:CI53> :>=B@>;O CA?5205<>AB8 8 ?@><56CB>G=>9 
0BB5AB0F88 >1CG0NI8EAO ?> 48AF8?;8=5 
 

#>@O4>:, >?@545;ONI89 ?@>F54C@K >F5=820=8O 7=0=89, C<5=89, =02K:>2 8 (8;8) >?KB0 
45OB5;L=>AB8, E0@0:B5@87CNI8E C@>25=L AD>@<8@>20==>AB8 8=48:0B>@>2 :><?5B5=F89, 

>?@545;5= 2 #>;>65=88 > D>@<0E, ?5@8>48G=>AB8 8 ?>@O4:5 B5:CI53> :>=B@>;O CA?5205<>AB8 
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8 ?@><56CB>G=>9 0BB5AB0F88 >1CG0NI8EAO ?> >1@07>20B5;L=K< ?@>3@0<<0< 2KAH53> 
>1@07>20=8O 2 �!" �"  �-' 8 8=AB8BCB0E (D8;80;0E). 
 

7.1. #5@5G5=L :><?5B5=F89 A C:070=85< MB0?>2 8E D>@<8@>20=8O 2 ?@>F5AA5 >A2>5=8O 
>1@07>20B5;L=>9 ?@>3@0<<K  

ЭB0?K D>@<8@>20=8O :><?5B5=F89 2 ?@>F5AA5 >A2>5=8O "#"# ?@O<> A2O70=K A 
<5AB>< 48AF8?;8= 2 >1@07>20B5;L=>9 ?@>3@0<<5. �064K9 MB0? D>@<8@>20=8O :><?5B5=F88 
E0@0:B5@87C5BAO >?@545;5==K<8 7=0=8O<8, C<5=8O<8 8 =02K:0<8 8 (8;8) >?KB>< 
?@>D5AA8>=0;L=>9 45OB5;L=>AB8, :>B>@K5 >F5=820NBAO 2 ?@>F5AA5 B5:CI53> :>=B@>;O 
CA?5205<>AB8, ?@><56CB>G=>9 0BB5AB0F88 ?> 48AF8?;8=5 (?@0:B8:5) 8 2 ?@>F5AA5 
3>AC40@AB25==>9 8B>3>2>9 0BB5AB0F88.  

� ?@>F5AA5 87CG5=8O 48AF8?;8=K :><?5B5=F88 B0:65 D>@<8@CNBAO ?>MB0?=>. 
"A=>2=K<8 MB0?0<8 D>@<8@>20=8O :><?5B5=F89 '�-6 ?@8 87CG5=88 48AF8?;8=K 

«&09<-<5=546<5=B» O2;O5BAO ?>A;54>20B5;L=>5 87CG5=85 A>45@60B5;L=> A2O70==KE <564C 
A>1>9 B5< CG51=KE 70=OB89. �7CG5=85 :064>9 B5<K ?@54?>;0305B >2;045=85 >1CG0NI8<8AO 
=5>1E>48<K<8 45A:@8?B>@0<8 (A>AB02;ONI8<8) :><?5B5=F89.  

�;O >F5=:8 C@>2=O AD>@<8@>20==>AB8 8=48:0B>@>2 :><?5B5=F89 2 ?@>F5AA5 87CG5=8O 
48AF8?;8=K «&09<-<5=546<5=B» ?@54CA<>B@5=> ?@>2545=85 B5:CI53> :>=B@>;O 
CA?5205<>AB8 ?> B5<0< 48AF8?;8=K 8 ?@><56CB>G=>9 0BB5AB0F88 ?> 48AF8?;8=5 3 70GёB. 

�B>3>20O >F5=:0 AD>@<8@>20==>AB8 :><?5B5=F89 '�-6 >?@545;O5BAO 2 ?5@8>4 
3>AC40@AB25==>9 8B>3>2>9 0BB5AB0F88.  
 

7.2. #>:070B5;8 8 :@8B5@88 >F5=820=8O :><?5B5=F89 =0 @07;8G=KE MB0?0E 8E 
D>@<8@>20=8O, >?8A0=85 H:0; >F5=820=8O 

� E>45 B5:CI53> :>=B@>;O CA?5205<>AB8 >1CG0NI8EAO ?> 48AF8?;8=5                    
«&09<-<5=546<5=B» ?>:070B5;O<8 >F5=820=8O C@>2=O AD>@<8@>20==>AB8 :><?5B5=F89 
O2;ONBAO @57C;LB0BK  CAB=>3>/?8AL<5==>3> >?@>A0, A>15A54>20=8O, 2K?>;=5=8O  ?@0:B8G5A:8E 
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�0?8H8B5 2 ;52CN :>;>=:C A2>8 ?>3;>B8B5;8 @01>G53> 2@5<5=8  (=0?@8<5@: 

«B5;5D>==K5 72>=:8», «G0BK», «4;8B5;L=K5 A>25I0=8O» 8 B.4.)  2. � A@54=NN :>;>=:C 
70?8H8B5 2>7<>6=K5 ?@8G8=K ?>B5@L 2@5<5=8.   >6=> 2>A?>;L7>20BLAO ?@8<5@=K< 
A?8A:>< 3@C?? ?>3;>B8B5;59 2@5<5=8. 3. � B@5BLN :>;>=:C 70?8H8B5 B5 <5@K, :>B>@K5, ?> 
20H5<C <=5=8N,  <>3CB ?><>GL A>:@0B8BL =5?@>4C:B82=K5 @0AE>4K 2@5<5=8. 

 
«�B7?BF<F9?< 6D9@9A<» ВB;@B:AO9 CD<G<AO 

CBF9DP 6D9@9A< 

 9DO CB GEFD4A9A<N 

 
  

 
  

 

З484A<9 3. "ХDBAB>4DF4" 

�) �0?>;=8B5 E@>=>:0@BC, >B<5B82 2A5 45;0 8 7040G8, :>B>@K5 2K?>;=O;8 2 B5G5=85 
@01>G53> 4=O. 

 

 
�B?BA>4 � 3 >B<5BLB5 45;0 8 7040G8, @01>B0NI85 =0 :;NG52K5, ?@8>@8B5B=K5 F5;8 

8 ?@>5:BK.   
#>4AG8B09B5 :>;8G5AB2> 2@5<5=8, :>B>@>5 1K;> 8< C45;5=>. _______   
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�B?BA>4 Д 3 >B<5BLB5 B5 7040G8 8 45;0, :>B>@K5 <>6=> 1K;> 1K 45;538@>20BL.   
#>4AG8B09B5 :>;8G5AB2> 2@5<5=8, :>B>@>5 1K;> 8< C45;5=>. ________  �0?8H8B5 

2K2>4K, :>B>@K5 �K <>65B5 A45;0BL, 8AE>4O 87 70?>;=5==>9 «D>B>3@0D88 @01>G53> 4=O».  

�) !0 ;8AB5 1C<038 =0G5@B8B5 :@C3 8;8 1>;LH>9 :204@0B, @0745;82 D83C@C =0 8 
G0AB59. 

!07>28B5 8E A;54CNI8< >1@07><: 74>@>2L5; ;8G=0O 687=L; A5<59=K5 >B=>H5=8O; 
45=L38; @01>B0; 4CE>2=K9 @>AB; A0<>@0728B85; 2@5<O 4;O >B4KE0.  

�064K9 A5:B>@ =5>1E>48<> >F5=8BL ?> 5-10;L=>9 A8AB5<5 8 70:@0A8BL ;N1K< 
F25B><.   

"1@0B8B5 2=8<0=85, GB> :@0A=K9 F25B A8<2>;878@C5B :;NG52K5 AD5@K  687=8, 0 
75;5=K9 F25B 8;8 A8=89 - A0<K5 =57=0G8B5;L=K5 AD5@K 687=8. �0:>=G82 C?@06=5=85, 
?>A<>B@8B5 =0 @57C;LB0B, 8 >?@545;8B5 AD5@K 687=8, :>B>@K5 B@51CNB 1>;LH53> 
2=8<0=8O.  

 

&8?>2K5 2>?@>AK 4;O ?>43>B>2:8 : 70G5BC, =5>1E>48<K5 4;O >F5=:8 7=0=89, C<5=89, 
=02K:>2 8 >?KB0 45OB5;L=>AB8, D>@<8@C5<KE 2 @57C;LB0B5 >A2>5=8O 48AF8?;8=K 

'�-6.1., '�-6.2. 

1. �=0G5=85 B09<-<5=546<5=B0 2 >@30=870F88 @01>BK <5=5465@0. 
2. �;8O=85 B09<-<5=546<5=B0 =0 @0728B85 :0@L5@K. 
3. )@>=><5B@06 :0: 8=AB@C<5=B CG5B0 8 :>=B@>;O @0AE>4>2 2@5<5=8 <5=5465@0. 
4. �=25=B0@870F8O 2@5<5=8 :0: 8=AB@C<5=B B09<-<5=546<5=B0. 
5. #@8=F8?K 8 8=AB@C<5=BK CA?5H=>3> B09<-<5=546<5=B0. 
6. $>;L B09<-<5=546<5=B0 2 ?>2KH5=88 MDD5:B82=>AB8 45OB5;L=>AB8 A>2@5<5==>9 
>@30=870F88. 
7. �;3>@8B< ?>AB0=>2:8 F5;59 2 ?@>D5AA8>=0;L=>9 AD5@5 45OB5;L=>AB8. 
8.  >45;8 SMART 8 "�5@52> F5;59" ─ :0: 8=AB@C<5=BK ?@>D5AA8>=0;L=>3> 
AB@0B538G5A:>3> ?;0=8@>20=8O. 
9. %>>B=>H5=85 2@5<5==KE 70B@0B 8 ?>;CG05<KE @57C;LB0B>2 2 45OB5;L=>AB8 <5=5465@0 
(?@8=F8? #0@5B>). 
10. 'AB0=>2;5=85 ?@8>@8B5B>2 2 @5H5=88 ?@>D5AA8>=0;L=KE 7040G =0 >A=>25 <5B>40 
���. 
11. �A?>;L7>20=85 <0B@8FK -975=E0CM@0 4;O @0A?@545;5=8O AB@0B538G5A:8E, 
B0:B8G5A:8E 8 >?5@0B82=KE 7040G. 
12.  5B>4 "?OB8 ?0;LF52" �. �0925@B0 2 ?;0=8@>20=88 8 :>=B@>;5 2K?>;=5=8O @01>G8E 
7040G. 
13. %B@0B5388 C?@02;5=8O @01>G8< 2@5<5=5< <5=5465@0. 
14. #@8G8=K ?>B5@L @01>G53> 2@5<5=8 8 8E :;0AA8D8:0F8O. 
15. %?>A>1K A>:@0I5=8O ?>B5@L @01>G53> 2@5<5=8. 
16. (>B>3@0D8O @01>G53> 2@5<5=8: F5;8, 7040G8, >A>15==>AB8. 
17. )@>=>D038 :0: D0:B>@ ?>B5@8 @01>G53> 2@5<5=8: ?>=OB85 8 284K. 
18. $568< @01>G53> 2@5<5=8, 53> @>;L 2 45OB5;L=>AB8 <5=5465@0.  
19. "A>15==>AB8 @01>BK <5=5465@0 2 CA;>28OE 45D8F8B0 @01>G53> 2@5<5=8. 
20. �=AB@C<5=BK >@30=870F88 @01>G53> 2@5<5=8 @C:>2>48B5;O. 
21. "@30=870F8O @01>G53> 2@5<5=8 <5=5465@0 2 @0<:0E =5=>@<8@>20==>3> @01>G53> 
4=O. 
22.  5B>4K 8 8=AB@C<5=BK ?;0=8@>20=8O @01>G53> 2@5<5=8 <5=5465@0. 
23. #>=OB85 @575@2>2 @01>G53> 2@5<5=8 8 8E :;0AA8D8:0F8O. 
24. $5AC@A=>-:0;5=40@=K9 3@0D8: ?;0=8@>20=8O 2@5<5=8. 
25. #@028;0 ;8G=>9 >@30=87>20==>AB8 8 A0<>48AF8?;8=K. 
26. �=48284C0;L=K9 D>=4 2@5<5=8 8 53> AB@C:BC@0. 
27. �@0<>B=>5 @0A?@545;5=85 @01>G59 =03@C7:8 :0: >A=>20 CA?5E0 8 MDD5:B82=>9 
@01>BK. 
28. #@028;0 >@30=870F88 MDD5:B82=>3> >B4KE0. 
29. %?>A>1K <8=8<870F88 =5MDD5:B82=KE @0AE>4>2 2@5<5=8. 
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30. �AA5@B82=>5 ?>2545=85 :0: 8=AB@C<5=B C?@02;5=8O 2@5<5=5< <5=5465@0.   
31. %?>A>1K ?@>B82>AB>O=8O AB@5AAC <5=5465@0 A 8A?>;L7>20=85< B5E=8: B09<-

<5=546<5=B0. 
32. �=0G5=85 B09<-<5=546<5=B0 ?@8 C?@02;5=88 :0@L5@>9. 
33. $>;L B09<-<5=546<5=B0 2 ?@>F5AA5 A>25@H5=AB2>20=8O ?@8=F8?>2 45;538@>20=8O 
?>;=><>G89. 
34. �=0G5=85 :>=B@>;L=KE <5@>?@8OB89 2 B09<-<5=546<5=B5. 
35. $01>B0 =04 ?0<OBLN :0: >48= 87 206=KE A?>A>1>2 @0F8>=0;870F88 2@5<5=8. 
36. �=AB@C<5=BK ?>2KH5=8O MDD5:B82=>AB8 8A?>;L7>20=8O 2@5<5=8. 
37. "@30=870F8O @01>G53> 2@5<5=8 ?>4G8=5==KE. 
38. #@>F5AA=K9 ?>4E>4 : >@30=870F88 @01>G53> 2@5<5=8 =0 >A=>25 <5B>48:8 �09475=. 
39. �028A8<>ABL A>AB>O=8O 8 @01>B>A?>A>1=>AB8 >B 18>;>38G5A:>9 0:B82=>AB8 G5;>25:0. 
40. �>=F5?F8O ;8G=>AB=>3> 8 >@30=870F8>==>3> @0728B8O %.�>28. 
41. %>AB02;5=85 4=52=>3> ?;0=0 45; ?> <5B>4C «�;L?K». 
 

 

8. #5@5G5=L >A=>2=>9 8 4>?>;=8B5;L=>9 CG51=>9 ;8B5@0BC@K, =5>1E>48<>9 4;O >A2>5=8O 
48AF8?;8=K 

 

�EAB6A4O ?<F9D4FGD4: 
1.  0=45;L, �.$. %>2@5<5==0O ?A8E>;>38O C?@02;5=8O.  >4C;L=K9 :C@A. (�"%-3+: CG51=>5 

?>A>185 / �.$.  0=45;L. 3 �74. 2-5, AB5@. 3  >A:20; �5@;8=: �8@5:B- 5480, 2019. 3 349 A.: 8;., B01;. 3 
$568< 4>ABC?0: ?> ?>4?8A:5. 3 URL: http://biblioclub.ru/index.php?page=book&id=363425 . 3 �81;8>3@. 2 
:=. 3 ISBN 978-5-4499-0064-7. 3 DOI 10.23681/363425. 3 &5:AB: M;5:B@>==K9. 

2. %0<K38=, %.�. %>F8>;>38O 8 ?A8E>;>38O C?@02;5=8O: CG51=>5 ?>A>185 / %0<K38= %.�., 
�>;5A=8:>20 �.�. 4  >A:20: �=>$CA, 2020. 4 254 A. 4 (10:0;02@80B). 4 ISBN 978-5-406-07288-2. 4 

URL: http://book.ru/book/932235 . 4 &5:AB: M;5:B@>==K9. 
 

ДBCB?A<F9?PA4O ?<F9D4FGD4: 
1. �@A5=L52, ..!. '?@02;5=85 ?5@A>=0;><: &5E=>;>388 / ..!. �@A5=L52, %.�. ,5;>1052, 

&... �02K4>20. 3  >A:20: .=8B8, 2015. 3 192 A. 3 $568< 4>ABC?0: ?> ?>4?8A:5. 3 URL: 

http://biblioclub.ru/index.php?page=book&id=114558. 3 �81;8>3@. 2 :=. 3 ISBN 5-238-00842-2. 3 &5:AB: 
M;5:B@>==K9. 

2. ,0E>2>9, �.�.  >B820F8O B@C4>2>9 45OB5;L=>AB8: CG51=>5 ?>A>185 / �.�. ,0E>2>9, 
%.�. ,0?8@>. 3 4-5 874. 3  >A:20; �5@;8=: �8@5:B- 5480, 2015. 3 425 A.: 8;., B01;. 3 $568< 4>ABC?0: ?> 
?>4?8A:5. 3 URL: http://biblioclub.ru/index.php?page=book&id=272218  3 �81;8>3@. 2 :=. 3 ISBN 978-5-

4475-3675-6. 3 DOI 10.23681/272218. 3 &5:AB 
 

�9D<B8<G9E><9 <;84A<O: 
1.  5B>4K <5=546<5=B0 :0G5AB20 / 874. """ «$�� «%&�!��$&Ы � ��+�%&�"»; 3;. @54. %. 

-. �54@>20; CG@54. �A5@>AA89A:0O >@30=870F8O :0G5AB20, """ «$�� «%B0=40@BK 8 :0G5AB2>». 3 
 >A:20: $�� «%B0=40@BK 8 :0G5AB2>», 2018. 3 № 8. 3 68 A.: 8;. 3 $568< 4>ABC?0: ?> ?>4?8A:5. 3 
URL: http://biblioclub.ru/index.php?page=book&id=493464 3 ISSN 0130-6898. 3 &5:AB: M;5:B@>==K9. 

2. Business Excellence / 874. """ «$�� «%&�!��$&Ы � ��+�%&�"»; 3;. @54. &. �8A5;520; 
CG@54. !. &><?A>=. 3  >A:20: $�� «%B0=40@BK 8 :0G5AB2>», 2018. 3 № 11(245). 3 108 A.: 8;. 3 $568< 
4>ABC?0: ?> ?>4?8A:5. 3 URL: http://biblioclub.ru/index.php?page=book&id=499428 3 ISSN 1813-9485. 3 
&5:AB: M;5:B@>==K9. 

3. �KAH55 >1@07>20=85 2 $>AA88 / 3;. @54.  . �. %0?C=>2; CG@54. �AA>F80F8O B5E=8G5A:8E 
C=825@A8B5B>2,  >A:>2A:89 ?>;8B5E=8G5A:89 C=825@A8B5B. 3  >A:20:  >A:>2A:89 ?>;8B5E=8G5A:89 
C=825@A8B5B, 2020. 3 № 2. 3 174 A.: AE5<., B01;., 8;. 3 $568< 4>ABC?0: ?> ?>4?8A:5. 3 
URL: http://biblioclub.ru/index.php?page=book&id=595823 3 ISSN 0869-3617 (Print). - ISSN 2072-0459 

(Online). 3 &5:AB: M;5:B@>==K9. 

http://biblioclub.ru/index.php?page=book&id=363425
http://book.ru/book/932235
http://biblioclub.ru/index.php?page=book&id=114558
http://biblioclub.ru/index.php?page=book&id=272218
http://biblioclub.ru/index.php?page=book&id=493464
http://biblioclub.ru/index.php?page=book&id=499428
http://biblioclub.ru/index.php?page=book&id=595823
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4. +5;>25: 8 A>2@5<5==K9 <8@ / 3;. @54. �. %. �068=; CG@54. �. %. �068=. 3 �;0482>AB>:: 
-:A?5@B-!0C:0, 2018. 3 № 4(17). 3 51 A.: AE5<., B01;., 8;. 3 $568< 4>ABC?0: ?> ?>4?8A:5. 3 
URL: http://biblioclub.ru/index.php?page=book&id=486750 3 ISSN 2519-299X. 3 &5:AB: M;5:B@>==K9. 
 

9. #5@5G5=L @5AC@A>2 8=D>@<0F8>==>-B5;5:><<C=8:0F8>==>9 A5B8 «�=B5@=5B», 
=5>1E>48<KE 4;O >A2>5=8O 48AF8?;8=K 

 

0) M;5:B@>==K5 >1@07>20B5;L=K5 @5AC@AK (Э"$):  
1. http://www.edu.ru 3 (545@0;L=K9 ?>@B0; «$>AA89A:>5 >1@07>20=85»; 
2. http://www.//window.edu.ru 3 (545@0;L=K9 ?>@B0; «�48=>5 >:=> 4>ABC?0 : 

8=D>@<0F8>==K< @5AC@A0<»; 
3. http://pravo.gov.ru 3 "D8F80;L=K9 8=B5@=5B - ?>@B0; ?@02>2>9 8=D>@<0F88; 
4. http://elibrary.ru 3 =0CG=0O M;5:B@>==0O 181;8>B5:0.  
5.  http://forum.gfk.ru/Go/Texts?dir=112 - «�@C3;K9 AB>; <0@:5B>;>3>2». 
6. http://marketing5p.blogspot.com/ - �=0;8B8G5A:89 <0@:5B8=3. 
7. http://www.marketing.spb.ru - -=F8:;>?548O <0@:5B8=30. 
8. http://www.rcbb.ru/portfolio/ - �AA;54>20B5;LA:89 *5=B@ �@5=4<5=546<5=B0 8 

�@5=4B5E=>;>389.  
 

1) M;5:B@>==>-181;8>B5G=K5 A8AB5<K (Э�%):  
 

№ ?/? 

%AK;:0 =0 
8=D>@<0F8>==K9 
@5AC@A 

!08<5=>20=85 @07@01>B:8 2 
M;5:B@>==>9 D>@<5 �>ABC?=>ABL 

1.  www.book.ru  

-;5:B@>==>-181;8>B5G=0O 
A8AB5<0 (-�%) 

�=48284C0;L=K9 =5>3@0=8G5==K9 4>ABC? 87 
;N1>9 B>G:8, 2 :>B>@>9 8<55BAO 4>ABC?  : 

A5B8 �=B5@=5B 
 

2.  www.biblioclub.ru  

-;5:B@>==>-181;8>B5G=0O 
A8AB5<0 (-�%) 

«'=825@A8B5BA:0O 181;8>B5:0 
>=;09=» 

�=48284C0;L=K9 =5>3@0=8G5==K9 4>ABC? 87 
;N1>9 B>G:8, 2 :>B>@>9 8<55BAO 4>ABC?  : 

A5B8 �=B5@=5B 
 

 

2) ?5@5G5=L ?@>D5AA8>=0;L=KE 107 40==KE 
 

!0CG=0O M;5:B@>==0O 181;8>B5:0 
eLIBRARY http://elibrary.ru 

 

�=D>@<0F8>==>-0=0;8B8G5A:89 ?>@B0; 2 >1;0AB8 =0C:8, B5E=>;>388, 
<548F8=K 8 >1@07>20=8O, A>45@60I89 @5D5@0BK 8 ?>;=K5 B5:ABK 1>;55 
29 <;=. =0CG=KE AB0B59 8 ?C1;8:0F89, 2 B>< G8A;5 M;5:B@>==K5 25@A88 
1>;55 5600 @>AA89A:8E =0CG=>-B5E=8G5A:8E 6C@=0;>2, 87 :>B>@KE 1>;55 
4800 6C@=0;>2 2 >B:@KB>< 4>ABC?5. 

?>@B0; -;5:B@>==0O 181;8>B5:0: 
48AA5@B0F88  
 http://diss.rsl.ru/?menu=disscatalog/ 

$>AA89A:0O 3>AC40@AB25==0O 181;8>B5:0 ?@54>AB02;O5B 2>7<>6=>ABL 
4>ABC?0 : ?>;=K< B5:AB0< 48AA5@B0F89 8 02B>@5D5@0B>2, =0E>4OI8<AO 
2 M;5:B@>==>9 D>@<5, GB> 405B C=8:0;L=CN 2>7<>6=>ABL <=>38< 
G8B0B5;O< ?>;CG8BL 8=B5@5ACNICN 8=D>@<0F8N, =5 ?>:840O A2>53> 
3>@>40. �;O 4>ABC?0 : @5AC@A0< -�� $�� A>740NBAO �8@BC0;L=K5 
G8B0;L=K5 70;K 2 181;8>B5:0E >@30=870F89, 2 :>B>@KE 8 ?@>8AE>48B 
?@>A<>B@ M;5:B@>==KE 48AA5@B0F89 8 02B>@5D5@0B>2 ?>;L7>20B5;O<8. 
�0B0;>3 -;5:B@>==>9 181;8>B5:8 48AA5@B0F89 $�� =0E>48BAO 2 
A2>1>4=>< 4>ABC?5 4;O ;N1>3> ?>;L7>20B5;O A5B8 �=B5@=5B. 

A09B �=AB8BCB0 =0CG=>9 8=D>@<0F88 
?> >1I5AB25==K< =0C:0< $�!.  
 http://www.inion.ru 

�81;8>3@0D8G5A:85 107K 40==KE �!�"! $�! ?> A>F80;L=K< 8 
3C<0=8B0@=K< =0C:0< 254CBAO A =0G0;0 1980-E 3>4>2. "1I89 >1Jё< 
<0AA82>2 A>AB02;O5B 1>;55 3 <;=. 500 BKA. 70?8A59 (40==K5 =0 
1 O=20@O 2012 3.). �653>4=K9 ?@8@>AB - >:>;> 100 BKA. 70?8A59. 
� 107K 40==KE 2:;NG0NBAO 0==>B8@>20==K5 >?8A0=8O :=83 8 AB0B59 87 
6C@=0;>2 8 A1>@=8:>2 =0 140 O7K:0E, ?>ABC?82H8E 2 (C=40<5=B0;L=CN 
181;8>B5:C �!�"! $�!. 
"?8A0=8O AB0B59 8 :=83 2 1070E 40==KE A=0165=K H8D@>< E@0=5=8O 8 
AAK;:0<8 =0 ?>;=K5 B5:ABK 8AB>G=8:>2 87 !0CG=>9 M;5:B@>==>9 
181;8>B5:8. 

http://biblioclub.ru/index.php?page=book&id=486750
http://www./window.edu.ru
http://pravo.gov.ru/
http://elibrary.ru/
http://forum.gfk.ru/Go/Texts?dir=112
http://marketing5p.blogspot.com/
http://www.marketing.spb.ru/
http://www.rcbb.ru/portfolio/
http://www.book.ru/
http://www.biblioclub.ru/
http://elibrary.ru/
 http:/diss.rsl.ru/?menu=disscatalog/
http://www.inion.ru/


19 

 

(545@0;L=K9 ?>@B0; «$>AA89A:>5 
>1@07>20=85» [-;5:B@>==K9 
@5AC@A] 3 http://www.edu.ru 

(545@0;L=K9 ?>@B0; «$>AA89A:>5 >1@07>20=85» – C=8:0;L=K9 
�=B5@=5B-@5AC@A 2 AD5@5 >1@07>20=8O 8 =0C:8.  
�654=52=> ?C1;8:C5B A0<K5 0:BC0;L=K5 =>2>AB8, 0=>=AK A>1KB89, 
8=D>@<0F8>==K5 <0B5@80;K 4;O H8@>:>3> :@C30 G8B0B5;59. �65=545;L=> 
=0 ?>@B0;5 @07<5I0NBAO M:A:;N782=K5 <0B5@80;K, 8=B5@2LN A 254CI8<8 
A?5F80;8AB0<8 3 ?5403>30<8, ?A8E>;>30<8, CG5=K<8, @5?>@B068 8 
0=0;8B8G5A:85 AB0BL8.  
+8B0B5;8 ?>;CG0NB 4>ABC? : =>@<0B82=>-?@02>2>9 1075 AD5@K 
>1@07>20=8O, >=8 <>3CB ?>;L7>20BLAO A0<K<8 @07;8G=K<8 ?>;57=K<8 
A5@28A0<8 3 B0:8<8, :0: >=;09=-B5AB8@>20=85, >?@>AK ?> 0:BC0;L=K< 
B5<0< 8 B.4.  

 

10.  5B>48G5A:85 @5:><5=40F88 ?> >A2>5=8N 48AF8?;8=K 

10.1 "1I85 <5B>48G5A:85 @5:><5=40F88 ?> >A2>5=8N 48AF8?;8=K «&09<-<5=546<5=B» 
 

'A?5H=>5 >2;045=85 A>45@60=85< 48AF8?;8=K «&09<-<5=546<5=B» ?@54?>;0305B 
2K?>;=5=85 @O40 @5:><5=40F89. 

!5>1E>48<> >@85=B8@>20BLAO =0 ?@8>1@5B5=85 :><?5B5=F89, 70:@5?;5==KE 70 40==>9 
48AF8?;8=>9. 

%;54C5B 2=8<0B5;L=> 87CG8BL <0B5@80;K, E0@0:B5@87CNI85 48AF8?;8=C 8 
>?@545;ONI85 F5;52CN CAB0=>2:C, 0 B0:65 @01>GCN ?@>3@0<<C 48AF8?;8=K. -B> ?>72>;8B 
G5B:> ?@54AB02;OBL, 2>-?5@2KE, :@C3 87CG05<KE ?@>1;5<; 2>-2B>@KE, 3;C18=C 8E ?>AB865=8O. 

%;54C5B OA=> ?@54AB02;OBL F5;L >A2>5=8O CG51=>9 48AF8?;8=K. &0:65 =5>1E>48<> 
C<5BL A;CH0BL 8 :>=A?5:B8@>20BL ;5:F88, =0 :>B>@KE ?@82>4OBAO =>259H85 40==K5 =0C:8; 
A8AB5<0B8G5A:8 ?>A5I0BL ?@0:B8G5A:85 70=OB8O; >BG8BK20BLAO ?5@54 ?@5?>4020B5;5< 70 
?@>?CI5==K5 70=OB8O. 

!5>1E>48<> 3>B>28BLAO 8 0:B82=> CG0AB2>20BL 2 8=B5@0:B82=KE 70=OB8OE, B@51CNI8E 
0:B82=>9 CAB=>9 :><<C=8:0F88. 

�=B5@0:B82=K5 D>@<K ?@>2545=8O 70=OB89 ?@54?>;030NB >1CG5=85 2 A>B@C4=8G5AB25. 
�A5 CG0AB=8:8 >1@07>20B5;L=>3> ?@>F5AA0 (?@5?>4020B5;L 8 >1CG0NI85AO) 2708<>459AB2CNB 
4@C3 A 4@C3><, >1<5=820NBAO 8=D>@<0F859, A>2<5AB=> @5H0NB ?@>1;5<K, <>45;8@CNB 
A8BC0F88.  

"A=>2=K<8 2840<8 CG51=>9 @01>BK O2;ONBAO ;5:F88, ?@0:B8G5A:85 70=OB8O, 0 B0:65 
8=48284C0;L=K5 :>=AC;LB0F88. 

� E>45 ;5:F8>==KE 70=OB89 >1CG0NI8<AO @5:><5=4C5BAO: 
- :>=A?5:B8@>20BL CG51=K9 <0B5@80;, >1@0I0O 2=8<0=85 =0 >?@545;5=8O, 

@0A:@K20NI85 A>45@60=85 B5E 8;8 8=KE O2;5=89, 2K2>4K; 
- 704020BL ?@5?>4020B5;N CB>G=ONI85 2>?@>AK A F5;LN COA=5=8O B5>@5B8G5A:8E 

?>;>65=89, @07@5H5=8O A?>@=KE A8BC0F89. 
� E>45 ?>43>B>2:8 : ?@0:B8G5A:8< 70=OB8O< =5>1E>48<>: 
- >7=0:><8BLAO A A>45@60=85< :>=A?5:B0 ;5:F89, @0745;0<8 CG51=8:>2 8 CG51=KE 

?>A>189, 87CG8BL >A=>2=CN ;8B5@0BC@C, >7=0:><8BLAO A 4>?>;=8B5;L=>9 ;8B5@0BC@>9, =>2K<8 
?C1;8:0F8O<8 2 ?5@8>48G5A:8E 8740=8OE; 

- =0 ?>;OE :>=A?5:B>2 ;5:F89 45;0BL ?><5B:8, 4>?>;=ONI85 <0B5@80; ;5:F88, 2=>A8BL 
4>102;5=8O 87 ;8B5@0BC@K, @5:><5=4>20==>9 ?@5?>4020B5;5<. 

�@><5 B>3>, =C6=> 1KBL 3>B>2K< : 2KABC?;5=8N ?> 2A5< ?>AB02;5==K< 2 ?;0=5 
2>?@>A0<, ?@>O2;OBL <0:A8<0;L=CN 0:B82=>ABL ?@8 8E @0AA<>B@5=88, 2K?>;=5=8N 
@07=>C@>2=52KE 7040=89 @07;8G=>3> E0@0:B5@0. 

�:B82=>5 8A?>;L7>20=85 <5B>4>2 ?@>5:B=>9 @01>BK, 3@C??>2KE 48A:CAA89, ?@>A<>B@0 
8 0=0;870 CG51=KE D8;L<>2 ?@54?>;0305B 0:B82=>5 @5G52>5 CG0AB85, GB> B@51C5B 2:;NG5=8O 
<KA;8B5;L=>9 45OB5;L=>AB8 8 2K@01>B:8 2 A515 =02K:>2 A0<>AB>OB5;L=>9 @01>BK, 
:@8B8G5A:>3> 0=0;870 8 =02K:>2 ?C1;8G=>3> 2KABC?;5=8O, CG0AB8O 2 48A:CAA88 A 
>1>A=>20=85< A2>59 ?>78F88. �KABC?;5=85 4>;6=> AB@>8BLAO A2>1>4=>, C1548B5;L=> 8 
0@3C<5=B8@>20==>. "G5=L 206=> 0:B82=> CG0AB2>20BL 2 48A:CAA88 ?> >1AC6405<K< 
?@>1;5<0< 8 ?@8 =5>1E>48<>AB8 >1@0I0BLAO 70 :>=AC;LB0F859 : ?@5?>4020B5;N. 

http://www.edu.ru/
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�;O CA?5H=>3> >1CG5=8O =5>1E>48<> 8<5BL ?>41>@:C ;8B5@0BC@K, 4>AB0B>G=CN 4;O 
87CG5=8O 48AF8?;8=K.  

#@8 MB>< A;54C5B 8<5BL 2 284C, GB> =C6=0 ;8B5@0BC@0 @07;8G=KE 284>2: 
0) >A=>2=0O ;8B5@0BC@0 3 CG51=8:8, CG51=K5 8 CG51=>-<5B>48G5A:85 ?>A>18O; 
1) 4>?>;=8B5;L=0O ;8B5@0BC@0 3 A1>@=8:8 =0CG=KE AB0B59, ?C1;8:0F88 2 =0CG=KE 

6C@=0;0E; 
2) A?@02>G=0O ;8B5@0BC@0 3 M=F8:;>?5488, A;>20@8, B5<0B8G5A:85, B5@<8=>;>38G5A:85 

A?@02>G=8:8. 
� E>45 ?@0:B8G5A:8E 70=OB89 ?@8>1@5B0NBAO =02K:8, =5>1E>48<K5 4;O 40;L=59H59 

?@>D5AA8>=0;L=>9 45OB5;L=>AB8, 2 B>< G8A;5 =02K:8 8A?>;L7>20=8O A>2@5<5==KE 
8=D>@<0F8>==KE B5E=>;>389. 

#@0:B8G5A:85 70=OB8O ?> 48AF8?;8=5 <>3CB ?@>2>48BLAO 2 :><?LNB5@=KE :;0AA0E 
(;01>@0B>@8OE) 8 <C;LB8<5489=KE 0C48B>@8OE, ?@8 MB>< =5>1E>48<> >7=0:><8BLAO 8 
A>1;N40BL ?@028;0 B5E=8:8 157>?0A=>AB8 8 70I8BK 8=D>@<0F88.  
 

10.2.  5B>48G5A:85 @5:><5=40F88 ?> A0<>AB>OB5;L=>9 @01>B5 ?> 48AF8?;8=5 «&09<-

<5=546<5=B» 

"A2>5=85 A>45@60=8O 48AF8?;8=K ?@54?>;0305B A0<>AB>OB5;L=CN @01>BC ?> 87CG5=8N 
>?@545;5==KE 2>?@>A>2 2=CB@8 :064>9 B5<K. �0==K5 2>?@>AK >1>7=0G5=K 7=0:>< (*).  

%0<>AB>OB5;L=0O @01>B0 ?@54?>;0305B ?>43>B>2:C :>=A?5:B0 C:070==>9 ?@5?>4020B5;5< 
;8B5@0BC@K. �>=A?5:B >D>@<;O5BAO ?> >?@545;5==>9 D>@<5. 
                                     

!0720=85 8AB>G=8:0 A 2KE>4=K<8 40==K<8 

 
$0AA<0B@8205<0O 
B5<0/?@>1;5<0 

�>=A?5:B82=K9 B5:AB ?> 
B5<5/?@>1;5<5 

%B@0=8F0 (K) �>?@>AK : B5:ABC ?> 
@0AA<0B@8205<>9 
B5<5/?@>1;5<5 

    

      

�>=A?5:BK ?@>25@ONBAO ?@5?>4020B5;5< 8 <>3CB AB0BL >A=>2>9 4;O 15A54K 8;8 4;O 
2K?>;=5=8O :0:>3>-;81> 7040=8O 2 E>45 ?@0:B8G5A:>3> 70=OB8O. 

%0<>AB>OB5;L=0O @01>B0 B0:65 <>65B ?@54?>;030BL ?>43>B>2:C @5D5@0B0, 4>:;040 8;8 
A>>1I5=8O, :>B>@K5 70A;CH820NBAO =0 70=OB88 8 <>3CB A;C68BL <0B5@80;>< 4;O >@30=870F88 
3@C??>2>9 48A:CAA88 8 4@C38E 8=B5@0:B82=KE D>@< >1CG5=8O. 

%0<>?>43>B>2:0 ?@54CA<0B@8205B >1I5=85 A ?@5?>4020B5;5< 4;O ?>;CG5=8O 
:>=AC;LB0F89 ?> A;>6=K< 4;O ?>=8<0=8O 2>?@>A0< 8 ;>38:5 8E 87CG5=8O. �>=AC;LB0F88 
?@5?>4020B5;L ?@>2>48B :0: 2 >G=>9 D>@<5, B0: 8 ?>A@54AB2>< 48AB0=F8>==KE B5E=>;>389. 
 

11. #5@5G5=L 8=D>@<0F8>==KE B5E=>;>389, 8A?>;L7C5<KE ?@8 >ACI5AB2;5=88 
>1@07>20B5;L=>3> ?@>F5AA0 ?> 48AF8?;8=5, 2:;NG0O ?5@5G5=L ?@>3@0<<=>3> 
>15A?5G5=8O 8 8=D>@<0F8>==>-A?@02>G=KE A8AB5< 

 

� ?@>F5AA5 @50;870F88 >1@07>20B5;L=>9 ?@>3@0<<K ?@8 >ACI5AB2;5=88 
>1@07>20B5;L=>3> ?@>F5AA0 ?> 48AF8?;8=5 «&09<-<5=546<5=B» ?@8<5=ONBAO A;54CNI85 
8=D>@<0F8>==K5 B5E=>;>388: 

1. 0C48>-, 2845>-, 8=K5 45<>=AB@0F8>==K5 A@54AB20 (2 B>< G8A;5 2845>;5:F88 8 
?@575=B0F88); 

2. 4>ABC? 2 @568<5 on-line 2 -;5:B@>==K5 181;8>B5G=K5 A8AB5<K; 
3. 4>ABC? >1CG0NI8<AO 2 M;5:B@>==CN 8=D>@<0F8>==>->1@07>20B5;L=CN A@54C. 
  

#@>3@0<<=>5 >15A?5G5=85:  
1. �:97B8AB B5AB6?S9@B9 ?<J9A;<BAAB9 �� 

Windows 7 Professional Rus x64. 

Microsoft Office Pro plus Rus 2010. 

KasperskyEndpointSecurity 10. 

 2. !6B5B8AB D4ECDBEFD4AS9@B9 �� 
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7-Zip 

K-Lite  

Adobe Reader XI  

 

�=D>@<0F8>==>-A?@02>G=K5 A8AB5<K: 
- %?@02>G=>-?@02>20O A8AB5<0 «�>=AC;LB0=B #;NA» 3 http://www.consultant.ru/      

- �=D>@<0F8>==>-?@02>2>5 >15A?5G5=85 «�0@0=B» 3 http://www.garant.ru/     

 

12. "?8A0=85 <0B5@80;L=>-B5E=8G5A:>9 107K, =5>1E>48<>9 4;O >ACI5AB2;5=8O 

>1@07>20B5;L=>3> ?@>F5AA0 ?> 48AF8?;8=5 
 

�C48B>@=K9 D>=4, =5>1E>48<K9 4;O >ACI5AB2;5=8O >1@07>20B5;L=>3> ?@>F5AA0 ?> 
48AF8?;8=5 ?@54AB02;O5B A>1>9 CG51=K5 0C48B>@88 4;O ?@>2545=8O CG51=KE 70=OB89 
;5:F8>==>3> B8?0, A5<8=0@A:>3> B8?0, 3@C??>2KE 8 8=48284C0;L=KE :>=AC;LB0F89, B5:CI53> 
:>=B@>;O 8 ?@><56CB>G=>9 0BB5AB0F88. �0==K5 CG51=K5 ?><5I5=8O C:><?;5:B>20=K 
A?5F80;878@>20==>9 <515;LN 8 B5E=8G5A:8<8 A@54AB20<8 >1CG5=8O, A;C60I8<8 4;O 
?@54AB02;5=8O CG51=>9 8=D>@<0F88 1>;LH>9 0C48B>@88. �C48B>@88, >A=0Iё==K5 
AB0F8>=0@=K< <C;LB8<5489=K</?5@5=>A=K< <C;LB8<5489=K< >1>@C4>20=85<, >A=0I5=K 
H8@>:>?>;>A=K< 4>ABC?>< 2 A5BL 8=B5@=5B. 

 
�84 70=OB8O: �C48B>@=K9 D>=4 "A=0I5=85*: 

�5:F88/ 
#@0:B8G5A:85 
70=OB8O/%5<8=0@A:85 
70=OB8O/ 
�>=AC;LB0F8O/ 
&5:CI89 :>=B@>;L/ 
#@><56CB>G=0O 
0BB5AB0F8O 

 

 

�C48B>@=K9 D>=4 ?> 
04@5AC: 

119049,  3.  >A:20, 
?@>A?. �5=8=A:89, 4. 

8, AB@. 16 
 

�C48B>@=K9 D>=4 ?> 
04@5AC: 

121552, 3.  >A:20, C;. 
"@H0=A:0O, 4. 5 

:><?;5:B <515;8 4;O >1CG0NI8EAO 8 ?@5?>4020B5;O, 4>A:0 
<0@:5@=0O/4;O <5;0, AB0F8>=0@=>5 <C;LB8<5489=>5 
>1>@C4>20=85 (CDB9>FBD, CDB9>J<BAAO= Q>D4A, 4>GEF<K9E>4S 
E<EF9@4, <AF9D4>F<6A4S FD<5GA4 CD9CB8464F9?S, 
6>?RK4Rщ4S C9DEBA4?PAO= >B@CPRF9D < 5?B> GCD46?9A<S 
B5BDG8B64A<9@)/?5@5=>A=>5 <C;LB8<5489=>5 >1>@C4>20=85 
(ABGF5G>, CDB9>FBD, >B?BA><).  

?@>3@0<<=>5 >15A?5G5=85: 
Windows 7 Professional Rus x64.  

Microsoft Office Pro plus Rus 2010.  

7-Zip %2>1>4=> @0A?@>AB@0=O5<>5 #". 
K-Lite %2>1>4=> @0A?@>AB@0=O5<>5 #". 
Kaspersky Endpoint Security 10.  

Adobe Reader XI %2>1>4=> @0A?@>AB@0=O5<>5 #". 

�01>@0B>@=0O @01>B0 �9 CD98GE@BFD9AB CB 8<EJ<C?<A9 
�K?>;=5=85 
:C@A>2KE @01>B 

�9 CD98GE@BFD9AB CB 8<EJ<C?<A9 

* �0G5AB25==K9 8 :>;8G5AB25==K9 A>AB02 >1>@C4>20=8O >?@545;O5BAO A?5F8D8:>9 40==>9 48AF8?;8=K 8 
8<55B A2>ё >B@065=85 2 A?@02:5 > <0B5@80;L=>-B5E=8G5A:>< >15A?5G5=88 >A=>2=>9 >1@07>20B5;L=>9 ?@>3@0<<K 
2KAH53> >1@07>20=8O 3 ?@>3@0<<K 10:0;02@80B0 (#@8;>65=85 12) 

 

&0:65 ?@54CA<>B@5=K ?><5I5=8O 4;O E@0=5=8O 8 ?@>D8;0:B8G5A:>3> >1A;C6820=8O 
CG51=>3> >1>@C4>20=8O. 

�;O >@30=870F88 E4@BEFBOF9?PAB= D45BFO >1CG0NI8EAO 8A?>;L7C5BAO: 
 181;8>B5G=K9 D>=4 2C70, @0A?>;>65==K9 ?> 04@5AC: �5=8=A:89 ?@>A?5:B, 8, AB@. 16 

(:01. №110);  
 0C48B>@8O 4;O A0<>AB>OB5;L=>9 @01>BK - G8B0;L=K9 70; (:01. №423�), 

>A=0I5==K9 :><?LNB5@=>9 B5E=8:>9 A ?>4:;NG5=85< : A5B8 «�=B5@=5B» 8 >15A?5G5=85< 
4>ABC?0 2 M;5:B@>==CN 8=D>@<0F8>==>->1@07>20B5;L=CN A@54C  �-'. �>@>1 A 
>3=5BCH8B5;5< (2HB.), G0AK (1HB.), 4820= (1HB.), 6C@=0;L=K9 AB>; (1HB.), AB5;;06 4;O :=83 
(19HB.),  AB>9:0 181;8>B5:0@O (1HB.), AB>;K (1 HB.), AB>; A> AB5:;O==K<8 3@0=8F0<8 (29 HB.), 
A5B52>5 >1>@C4>20=85 CISCO (1HB.), :><?LNB5@=K5 :@5A;0 (34HB.), 30@=8BC@0 (3HB.), :>;>=:0 
>?>25I5=8O (5HB.), :>;>=:0 Genius (1HB.), 8=AB@C:B06 ?> ?>60@=>9 157>?0A=>AB8 (1HB.). 

�><?LNB5@K 4;O >1CG0NI8EAO Intel Core i5-2400 CPU @ 3.10 GHz  3.10, >A=0I5==K5 
A;54CNI8< ?@>3@0<<=K< >15A?5G5=85<: 

Windows 7 Professional Rus x64. 

Microsoft Office Pro plus Rus 2010. 

http://www.consultant.ru/
http://www.garant.ru/
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7-Zip %2>1>4=> @0A?@>AB@0=O5<>5 #". 
K-Lite %2>1>4=> @0A?@>AB@0=O5<>5 #". 
Adobe Reader XI %2>1>4=> @0A?@>AB@0=O5<>5 #". 
Kaspersky Endpoint Security 10. 

 

�=D>@<0F8>==>-A?@02>G=K5 A8AB5<K: 
- «�>=AC;LB0=B #;NA». 
- «�0@0=B». 
 

13. %@54AB20 040?B0F88 >1@07>20B5;L=>3> ?@>F5AA0 ?> 48AF8?;8=5 : ?>B@51=>ABO< 
>1CG0NI8EAO 8=20;84>2 8 ;8F A >3@0=8G5==K<8 2>7<>6=>ABO<8 74>@>2LO ("��) 
 

#@8 =5>1E>48<>AB8 2 >1@07>20B5;L=>< ?@>F5AA5 ?@8<5=ONBAO A;54CNI85 <5B>4K 8 
B5E=>;>388, >1;53G0NI85 2>A?@8OB85 8=D>@<0F88 >1CG0NI8<8AO 8=20;840<8 8 ;8F0<8 A 
"��: 

- A>740=85 B5:AB>2>9 25@A88 ;N1>3> =5B5:AB>2>3> :>=B5=B0 4;O 53> 2>7<>6=>3> 
?@5>1@07>20=8O 2 0;LB5@=0B82=K5 D>@<K, C4>1=K5 4;O @07;8G=KE ?>;L7>20B5;59; 

- A>740=85 :>=B5=B0, :>B>@K9 <>6=> ?@54AB028BL 2 @07;8G=KE 2840E 157 ?>B5@8 40==KE 
8;8 AB@C:BC@K, ?@54CA<>B@5BL 2>7<>6=>ABL <0AHB018@>20=8O B5:AB0 8 87>1@065=89 157 
?>B5@8 :0G5AB20; 

- A>740=85 2>7<>6=>AB8 4;O >1CG0NI8EAO 2>A?@8=8<0BL >4=C 8 BC 65 8=D>@<0F8N 87 
@07=KE 8AB>G=8:>2 3 =0?@8<5@, B0:, GB>1K ;8F0 A =0@CH5=85< A;CE0 ?>;CG0;8 8=D>@<0F8N 
287C0;L=>, A =0@CH5=85< 7@5=8O 3 0C480;L=>; 

- ?@8<5=5=85 ?@>3@0<<=KE A@54AB2, >15A?5G820NI8E 2>7<>6=>ABL >A2>5=8O =02K:>2 8 
C<5=89, D>@<8@C5<KE 48AF8?;8=>9, 70 AG5B 0;LB5@=0B82=KE A?>A>1>2, 2 B>< G8A;5 
28@BC0;L=KE ;01>@0B>@89 8 A8<C;OF8>==KE B5E=>;>389; 

- ?@8<5=5=85 48AB0=F8>==KE >1@07>20B5;L=KE B5E=>;>389 4;O ?5@540G8 8=D>@<0F88, 
>@30=870F88 @07;8G=KE D>@< 8=B5@0:B82=>9 :>=B0:B=>9 @01>BK >1CG0NI53>AO A 
?@5?>4020B5;5<, 2 B>< G8A;5 2518=0@>2, :>B>@K5 <>3CB 1KBL 8A?>;L7>20=K 4;O ?@>2545=8O 
28@BC0;L=KE ;5:F89 A 2>7<>6=>ABLN 2708<>459AB28O 2A5E CG0AB=8:>2 48AB0=F8>==>3> 
>1CG5=8O, ?@>2545=8O ?@0:B8G5A:8E 70=OB89, 2KABC?;5=89 A 4>:;040<8 8 70I8B>9 
2K?>;=5==KE @01>B, ?@>2545=8O B@5=8=3>2, >@30=870F88 :>;;5:B82=>9 @01>BK; 
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